
Northeastern University Research Enterprise Services Mailboxes 
 
 
 

NU-RES central mailbox NU-RES@northeastern.edu 
Info requests re: financial conflicts of interest FCOI@northeastern.edu 

Help requests for NU-RES (e.g. ePaws, Coeus, data, etc. – 
OPENS A SERVICE NOW TICKET) 

NU-RESHC@northeastern.edu 

Questions regarding export controls Researchcompliance@northeastern.edu 
Outgoing invoice inquiries/invoice distribution Research_billing@northeastern.edu 
Remittance information/W9 Information/Vendor set ups and 
ACH enrollment 

Research_Accounting@northeastern.edu 

Incoming Subcontracts invoices Research_invoices@northeastern.edu 
Dpay reimbursement request routing/Financial Reporting Research_Finance@northeastern.edu 
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